
Åú¬âøîÂóäĂËÈóÚ 
äñÛÛÜäñëóÚÃîâúæÿãöćãâÛóÚ 

 

 
 

 
 

ÿÅäøîÃ¬óãÈóÚÿãöćãâÛóÚÝúÜ¬èã   āäÈßãóÛóæéúÚã°ÉòÈìèòÕëùäõÚØä° 
ß.é. ƘƛƛƝ 

ëÚòÛëÚùÚāÕã... ßÎ.ËúìÈë°  âìääØòéÚßÈé°  ìòèìÚóÂæù¬âÈóÚÿèËÂääâëòÈÅâ 
āäÈßãóÛóæëùäõÚØä° āØä.Ɩƚƚ-ƛƗƙƞƗƗ 

** ÿÚÚÅùÔáóßëú¬ÅÚăÃ 
** ÿäöãÛÈ¬óãØòÚëâòã 

** ãõćÈĂìÎ¬ĂÚÝæÈóÚ 

** ÿÛõÂÛóÚØòćèØòĈÈØöâ 
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ÅČóĀÚñÚČóÂóäĂËÈóÚîã¬óÈäèÕÿäĆè (Quick Tutorials)  

 

1. ÅùÔæòÂêÔñāÕãäèâÃîÈäñÛÛ (āÜäĀÂäâ)         ìÚó ƙ-ƛ 
2. ÂóäĂËÈóÚëČóìäòÛßãóÛóæÜäñÉČóìîÝúÜ¬èã          ìÚó  Ɯ-ƗƗ 
3. ÂóäĂËÈóÚëČóìäòÛÿÉóìÚóØöćéúÚã°ÜäñëóÚÈóÚÿãöćãâÛóÚ ĂÚ äßé. ìÚó ƗƘ-ƘƗ 
4. ÂóäĂËÈóÚëČóìäòÛÿÉóìÚóØöćéúÚã°ÜäñëóÚÈóÚÿãöćãâÛóÚ ĂÚ äßË. ìÚó ƘƗ-ƘƗ 
5. ÂóäĂËÈóÚëČóìäòÛÿÉóìÚóØöćÝúÜÐõÛòÖõÈóÚĂÚßøĈÚØöć äß.ëÖ.        ìÚó ƘƘ-Ƙƛ 
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ÅùÔæòÂêÔñāÕãäèâÃîÈäñÛÛ (āÜäĀÂäâ) 
 

äñÛÛÜäñëóÚÃîâúæÿãöćãâÛóÚ 
âù¬ÈÿÚÚëÚòÛëÚùÚÈóÚÿãöćãâÛóÚÝúÜ¬èãĂìëóâóä×  ÖõÕÖóâÕúĀæÝúÜ¬èãîã¬óÈÖ¬îÿÚøćîÈ  

- ÿßõćâÜäñëõØÙõáóßÂóäàøĈÚàúëáóß ãÂäñÕòÛÅùÔáóßËöèõÖ 

- æÕáóèñĀØäÂÌîÚ ÉóÂÂóäÿÉĆÛÜ¬èã 

- æÕÖÚØùÚ æÕÿèæó æÕáóäñÂóäÛäõÂóä ĀæñÅ¬óĂËÉ¬óãÃîÈÝúÜ¬èã 
ÃÉòÕÜòÎìóÂóäÉóÂØČóÈóÚĂÚäúÜĀÛÛÿÕõâ 

- ÃÉòÕÅèóâæ¬óËóĂÚÂóäë¬ÈÖ¬îÃîâúæÿßøćîÂóäÕúĀæ äñìè¬óÈ äßé. ÂòÛ äßË., Āæñ 
äß.ëÖ. ØùÂĀì¬ÈĂÚÿÅäøîÃ¬óãäñÕòÛÉòÈìèòÕ 

- ÃÉòÕÜòÎìóÅèóâăâ¬ÅäÛ×èÚ Åèóâăâ¬ËòÕÿÉÚ ÃîÈÃîâúæØöćÛòÚØ÷ÂæÈĂÚÂäñÕóê
ĀÛÛàîä°âÿßøćîÂóäÿãöćãâÛóÚ 

- ÃÉòÕÜòÎìóÂóäÖÂìæ¬ÚÂóäëúÎìóãÃîÈÿîÂëóä 
- ÃÉòÕÜòÎìóÅèóâãù¬ÈãóÂĂÚÉòÕÿÂĆÛ ÂóääèÛäèâëäùÜäóãÈóÚ 

- -æÕáóäñÈóÚÕóÚÿîÂëóä 
- -æÕÿèæóĂÚÂóäÉòÕÂóä 

ÅùÔæòÂêÔñÿÕ¬ÚÃîÈāÜäĀÂäâØöćëÚòÛëÚùÚäñÛÛ 
- ÿËøćîâāãÈÂóäÜäñëóÚÈóÚäñìè¬óÈÿÅäøîÃ¬óãÈóÚÿãöćãâÛóÚ äßé. äßË. äß.ëÖ. ØòĈÈ
ÉòÈìèòÕ ĀæñÿÃÖäîãÖ¬îÃóÈÿÅöãÈÚîÂÉòÈìèòÕ 

- ÿÃó×÷ÈäñÛÛÕèãÿÅäøćîÈâøîìæóÂìæóã ÿË¬Ú ÅîâßõèÿÖîä° PC, iPad, Tablet, 

Smart Phone Ý¬óÚîõÚÿÖîä°ÿÚĆÖÛäóèÿÌîä°ĀÛÛ Real Time  

- âöÖòèË¬èãÂóäØČóÈóÚØöćëäóÈÅèóâëñÕèÂëÛóãëČóìäòÛÝúĂËØùÂäñÕòÛĂÚÿÅäøîÃ¬óã 
ÖòĈÈĀÖ¬ ßãóÛóæÝúäòÛÈóÚÿãöćãâÛóÚÜäñÉČóìîÝúÜ¬èãØùÂìîÝúÜ¬èãÌ÷ćÈÿÜĆÚÖÚØóÈÃîÈ
Ãîâúæ, ÿÉóìÚóØöćÜäñÉČóéúÚã°ÿãöćãâÛóÚÌ÷ćÈÿÜĆÚÝúÜäñëóÚÈóÚ ÅîãÅòÕÂäîÈ 
ÖäèÉëîÛÃîâúæ ÖõÕÖóâëÚòÛëÚùÚÂóäÕČóÿÚõÚÈóÚ ĀæñÿÅäøîÃ¬óãäñÕòÛ äßË.Āæñ
äß.ëÖ Ì÷ćÈÿÜĆÚÝúÜÐõÛòÖõÈóÚîãú¬ĂÚßøĈÚØöćÃîÈÝúäòÛÂóäÿãöćãâÛóÚ 

- âößøĈÚØöćéúÚã°ÂæóÈëČóìäòÛÉòÕÿÂĆÛ ØäòßãóÂä-Åèóâäú ĀÛÛàîä°âØöćÿÂöćãèÃîÈ Åú¬âøîØöć
ÿÂöćãèÃîÈ ÂóäĀæÂÿÜæöćãÚÿäöãÚäúÜäñëÛÂóäÔ°ÉóÂÂóäØČóÈóÚ 
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ÖòèË¬èãëČóìäòÛÝúĂË Ô ÖÚØóÈÃîÈÃîâúæ (Ward Ö¬óÈą ĂÚ äßé.) 

- âöĀÛÛàîä°âÛòÚØ÷Âë¬ÈÃîâúæÿãöćãâÛóÚÝ¬óÚìÚóÿèĆÛÛäóèÿÌîä° 
- ÃîâúæØöćĂËÛ¬îãĀæñâöäúÜĀÛÛĀÛÛÿÜĆÚâóÖäÑóÚÉñâöăÂÕ°ĂìÿæøîÂ ăÕÃîâúæ
ÅäÛ×èÚ ăâ¬ÖîÈÛòÚØ÷ÂÌČĈóÌîÚ 

- äñÛÛĀÉÈÖîÛäòÛãøÚãòÚÂóääòÛÃîâúæ ØòÚØöØöćë¬ÈëČóÿäĆÉ ÂæòÛăÜãòÈîöÿâææ°ÃîÈÝúĂË 

- äñÛÛÂóäÖõÕÖóâë×óÚñ ÂóäÕČóÿÚõÚÂóäĂÚÿÅëØöćë¬Èÿãöćãâ Õèã Tracking ID 

- ÜäõÚØ°ÿîóØ° ÝæÂóäÿãöćãâ ÿßøćîÉòÕÿÂĆÛîóÈîõÈ ìäøîĂËĂÚèòÖ×ùÜäñëÈÅ°îøćÚĂÚ
ìÚ¬èãÈóÚ 

 

ÖòèË¬èãëČóìäòÛÝúĂËĂÚéúÚã°ÜäñëóÚÿãöćãâÛóÚ äñÕòÛ äßé.Āæñ äßË. 
- ĀÉÈÿÖøîÚØòÚØöØöćâöÿÅë ìäøîÂóäÿÅæøćîÚăìèĂÚäñÛÛ ăÜãòÈîöÿâææ°ÃîÈÝúÕúĀæéúÚã° 
(ÖòĈÈäñÕòÛÂóäĀÉÈÿÖøîÚăÕÖóâÖîÈÂóä) 

- ÿÅäøćîÈâøîÉòÕÂóäÂóäĀëÕÈÝæ ËøćîĀæñäóãæñÿîöãÕÃîÈÿÅëÿãöćãâÛóÚ ÿßøćîÅòÕÂäîÈ 
ÖäèÉëîÛ ĀÂăÃ ĀæñâîÛìâóãÿÅëăÜãòÈÝúäòÛÝõÕËîÛÖóâßøĈÚØöć 

- ÿÅäøćîÈâøîÿÞóäñèòÈ ĀæñÖõÕÖóâë×óÚñ ÂóäÕČóÿÚõÚÂóä ÿßøćîÅîãëÚòÛëÚùÚ
Ë¬èãÿìæøîÝúÜÐõÛòÖõÈóÚ 

- ÿÅäøćîÈâøîÂóäÉòÕÂóääñÛÛØòćèăÜ Âóäÿßõćâ ÂóäæÕ ÂóäÂČóìÚÕëõØÙõċÝúĂË ÂóäîîÂ
äóãÈóÚ ÂóäÖõÕÖóâÖòèËöĈèòÕ ĀæñäóãÈóÚÖ¬óÈą 

- ÂóäÉòÕÂóäØäòßãóÂä-Åèóâäú (KM) ÿßøćîßòÓÚóÈóÚĂÚÿÅäøîÃ¬óã 
- äñÛÛÅèóâÜæîÕáòãÃîÈÃîâúæ âöäñÛÛëČóäîÈÃîâúæ Āæñ ÿÃó×÷ÈäñÛÛÕèã
äìòëÝ¬óÚÿÊßóñÛùÅÅæ 

 

ÖòèË¬èãëČóìäòÛÝúĂËëČóìäòÛÝúÜÐõÛòÖõÈóÚĂÚßøĈÚØöć 
- âöäñÛÛĀÉÈÿÖøîÚÝ¬óÚîöÿâææ°ØòÚØöØöćâöÂóäë¬ÈÃîâúæÿÅëâóãòÈßøĈÚØöćäòÛÝõÕËîÛ 
- äñÛÛÅèóâÜæîÕáòãÃîÈÃîâúæ âöäñÛÛëČóäîÈÃîâúæ Āæñ ÿÃó×÷ÈäñÛÛÕèã
äìòëÝ¬óÚÿÊßóñÛùÅÅæ 

- âöäñÛÛÂóäÅòÕÂäîÈ ÖäèÉëîÛĀÂăÃ ĀæñâîÛìâóãÉóÂéúÚã° äßË. ÂäñÉóãăÜ
ãòÈ äß.ëÖ. ĂÚßøĈÚØöćØöćäòÛÝõÕËîÛ 
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- âöăÂÕ°ÂóäÕúĀæ ĀæñĀâ¬ĀÛÛÃîâúæëČóìäòÛÖîÛÂæòÛÂóäÿãöćãâÛóÚÖóâÜäñÿáØÂóä
ÿÉĆÛÜ¬èãÿÊßóñäóã 

- äñÛÛÜäòÛÜäùÈë×óÚñ ÂóäÖõÕÖóâÕúĀæÿãöćãâÛóÚ ÿßøćîÂóäëøćîëóäĀæñÉòÕÂóä
Ãîâúæäñìè¬óÈÿÅäøîÃ¬óã 

- äñÛÛÜäñâèæÝæÖòèËöĈèòÕ ĀæñäóãÈóÚÝæÂóäÿãöćãâÛóÚ ĂÚÿÃÖäòÛÝõÕËîÛ 
- ÜäõÚØ°ÿîóØ° ÝæÂóäÿãöćãâ ÿßøćîÉòÕÿÂĆÛîóÈîõÈ ìäøîĂËĂÚèòÖ×ùÜäñëÈÅ°îøćÚĂÚ
ìÚ¬èãÈóÚ 
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ÂóäĂËÈóÚëČóìäòÛßãóÛóæÜäñÉČóìîÝúÜ¬èã 
Ɨ.ÛØÛóØÃîÈßãóÛóæØöćÿÂöćãèÃîÈÂòÛäñÛÛÈóÚÿãöćãâÛóÚ ÅøîÛòÚØ÷Âë¬ÈÃîâúæÿãöćãâÛóÚ 
Ƙ.èõÙöÂóäæÈÛòÚØ÷Âë¬ÈÃîâúæÿãöćãâÛóÚÿÃóäñÛÛ 
 2.1  ÿÃóäñÛÛØóÈ www.cocsurin.info ÉñßÛìÚóĀäÂÃîÈäñÛÛ 

 
 
  
2.2 ÿâøćîÅæõÂæõÈÅ° ì́îÝúÜ¬èã-ë¬ÈÃîâúæ Case ÿãöćãâÛóÚµ ÉñßÛĀÛÛàîä°âëČóìäòÛÂäîÂ
Ãîâúæ ĂìÂäîÂÃîâúæ Øöć×úÂÖîÈÖóâæòÂêÔñ Case ÉÚÅäÛ×èÚ ÖóâØöćäñÛÛÂČóìÚÕ Āæè
ÅæõÂÜù¬â ë́¬ÈÃîâúæµ ×óâöÃîÝõÕßæóÕäñÛÛÉñĀÉÈ error ĂìĀÂăÃÖóâÅČóĀÚñÚČóÃîÈ
äñÛÛ ÉÚÅäÛ×èÚ  ×óë¬ÈÃîâúæëČóÿäĆÉäñÛÛÉñÖîÛäòÛ Āæñë¬È Tracking ID ÂæòÛăÜØöć 
îöÿâææ°ÃîÈÝúë¬ÈÃîâúæ ÿßøćîÿÂĆÛăèîóÈîõÈ ĀæñĂËÖõÕÖóâÝæÂóäÿãöćãâÛóÚ 
 
 

Ɨ.ÅæõÂÿßøćî ÂäîÂ
ÃîâúæÿãöćãâÛóÚ Ƙ.ÅæõÂÿßøćîÖõÕÖóâ

ÝæÂóäÿãöćãâ 

3.ßøĈÚØöćÜäñËóëòâßòÚÙ° 
ÂõÉÂääâ Ã¬óèëóä Åèóâäú 
èõËóÂóä 

http://www.cocsurin.info/
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ÂóäÿæøîÂßøĈÚØöćÖČóÛæ Øöćîãú¬ÃîÈÝúÜ¬èã Ăì
ßõâß°ÖòèîòÂêäØöćÖäÈÖóâËøćîÖČóÛæ  Ɨ-Ƙ 
Öòè äñÛÛÉñÿäöãÂËøćîÖČóÛæØöćâöâóĀëÕÈ 
ĂìÅæõÂÿæøîÂÿîóÖóâÖîÈÂóä 
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ëóâóä×ÿæøîÂĀÚèØóÈìäøîăÂÕ°ăæÚ°ĂÚÂóä
ÿãöćãâÛóÚ ăÕÖóâÖîÈÂóä 

ÿæøîÂăàæ°ĀÚÛ ÿË¬Ú äúÜáóß ÿîÂëóä
ÃîÅèóâîøćÚą ×óâö 

ÅæõÂÜù¬âë¬ÈÃîâúæÿÜĆÚÃòĈÚÖîÚëùÕØóã 
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ƙ.ÂóäÖõÕÖóâÝæÂóäÿãöćãâÛóÚ ĂìÅæõÂæõÈÅ° ì́îÝúÜ¬èã-ÖõÕÖóâÝæÂóäÿãöćãâÛóÚµ ÉñßÛ
ĀÛÛàîä°â ÕòÈáóß ĂìÚČóäìòë Tracking ID ØöćăÕäòÛĂÚîöÿâææ° âóÂäîÂ ĀæñÅæõÂ
ÖóâÃòĈÚÖîÚ  ×óäìòëëúÎìóã ĂìÅæõÂæõÈÅ° ǽøâäìòëÖõÕÖóâ Tracking IDµ ĀæñØČó
ÖóâÅČóĀÚñÚČóÃîÈäñÛÛ 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Â®îÛÜöĈ Tracking ID ÉóÂ
îöÿâææ°âóèóÈ ÂÕÜù¬âÚöĈÿßøćîÕú

ÃîâúæÝæÂóäÿãöćãâ
ÛóÚ 

×óäìòëëúÎìóã ĂìÅæõÂæõÈÅ°ÚöĈ 
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ƚ.ÂóäÖäèÉëîÛĀæñäòÛÝæÂóäÿãöćãâÛóÚ  ÿâøćîÂäîÂ Tracking ID ĀæñØČóÖóâ
ÃòĈÚÖîÚĀæè ÉñăÕäòÛÃîâúæÝæÂóäÿãöćãâÛóÚ ÕòÈäúÜĀÛÛÖóâáóß 

 

 
 

 

ËøćîÝúÜ¬èã 

ë×óÚñ Case ĂÚäñÛÛ 

ÃîâúæØòćèăÜÃîÈÝúÜ¬èã 
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ƛ.Âóäßõâß°ĀæñÉòÕÿÂĆÛÿîÂëóä äóãÈóÚ ĂìÅæõÂÜù¬âëòÎæòÂêÔ° ÿÅäøćîÈßõâß° ØöćßÛĂÚìÚó 
ÃîâúæÂóäÖîÛÂæòÛ ÿßøćîßõâß°ÿÜĆÚÿîÂëóä ÉòÕÿÂĆÛäèÛäèâăèĂËÿßøćîßòÓÚóÈóÚÖóâ
èòÖ×ùÜäñëÈÅ° 

ÃîâúæÂóäÖîÛÂæòÛ 

ëòćÈßõâß°ÿîÂëóä 

ÂäÔöØöćâöÂóäĀÚÛăàæ° 
ìäøîäúÜáóßÂæòÛâó  
ëóâóä×āìæÕÕúăÕ 
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ÂóäĂËÈóÚëČóìäòÛÿÉóìÚóØöćéúÚã°ÜäñëóÚÈóÚÿãöćãâÛóÚ ĂÚ äßé. 
Ɨ.ÂóäÿÃóäñÛÛ ÿÃóØóÈ www.cocsurin.info 

 

 

ÅæõÂÿßøćîÿÃóìÚó æĆîÂîõÚ ÿÃóäñÛÛ 

ÂäîÂ username, 

password æĆîÂîõÚÖóâ
ÃòĈÚÖîÚ 

http://www.cocsurin.info/
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Ƙ.ÂóäÉòÕÂóäÿÃÖßøĈÚØöćÿÅäøîÃ¬óã 

 

 
 

ÅæõÂÿâÚú ÿÃÖßøĈÚØöć Éñ
ĀëÕÈÿÃÖßøĈÚØöćĂÚ
ÿÅäøîÃ¬óã 

ë¬èÚØóãÃîÈìÚó ÿÃÖßøĈÚØöć ÉñâöË¬îÈ
ëČóìäòÛ ÿßõćâ ĀæñĀÂăÃËøćîÿÃÖßøĈÚØöć
ÿÅäøîÃ¬óãÈóÚÿãöćãâÛóÚ 
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ƙ.ÂóäÉòÕÂóäãúëÿÌîä° 

 

 
 

ÅæõÂÿâÚú ÿÉóìÚóØöć(ÝúĂË) 

ÉñĀëÕÈäóãËøćî ĀæñÜù¬â
ÿßõćâ æÛĀÂăÃ ÿÉóìÚóØöć 

Øöćë¬èÚØóãÃîÈìÚóäóãËøćîÿÉóìÚóØöć Éñâö
Ë¬îÈëČóìäòÛÿßõćâäóãËøćî ĀæñÃîâúæÉČóÿÜĆÚ
Ö¬óÈą 

ÿæøîÂ YES ÂäÔöÖîÈÂóä
ÂČóìÚÕĂìÿÜĆÚÝúÕúĀæäñÛÛ 
ÿæøîÂ NO ÂäÔöÖîÈÂóä
ÂČóìÚÕßøĈÚØöćäòÛÝõÕËîÛ 
ĀæñëõØÙõċÂóäÿÃó×÷ÈÃîâúæ 

ÿË¬Ú ÅČóæÈØóã Ëøćî 
ÖČóĀìÚ¬È ìÚ¬èãÈóÚ 
ÿÛîä°āØä 

ÂÕÜù¬â Create User ÿßøćîÿßõćâÝúĂË 



Åú¬âøîÂóäĂËÈóÚ äñÛÛÜäñëóÚÃîâúæÿãöćãâÛóÚ ÿÅäøîÃ¬óãÈóÚÿãöćãâÛóÚ äßé.ëùäõÚØä° āØä.Ɩƚƚ-ƛƗƙƞƗƗ     
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ƚ.ÂóäÉòÕÂóä ØäòßãÂä-Åèóâäú 

 
ƛ.ÂóäÉòÕÂóäĀâ¬ĀÛÛÂóäÖîÛÂæòÛ 

 

ÅæõÂÿâÚú ØäòßãóÂä-Åèóâäú 

ÿßõćâìâèÕìâú¬ (āàæÿÕîä°) Ăìâ¬ 

ÿßõćâÿäøćîÈĂìâ¬ 

ĀÂăÃ ÿßõćâÿÖõâ Åèóâäú Ã¬óèëóä 
ĂÚìâèÕÿÕõâ 

ÅæõÂ ÿâÚú Āâ¬ĀÛÛ 

äóãÂóäĀâ¬ĀÛÛÂóäÖîÛÂæòÛ ØöćăÕ
ÉòÕØČóăè 



Åú¬âøîÂóäĂËÈóÚ äñÛÛÜäñëóÚÃîâúæÿãöćãâÛóÚ ÿÅäøîÃ¬óãÈóÚÿãöćãâÛóÚ äßé.ëùäõÚØä° āØä.Ɩƚƚ-ƛƗƙƞƗƗ     
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Ɯ.ÂóäÉòÕÂóäÿÅëÿãöćãâÛóÚ 

 

Øöćë¬èÚØóã ÃîÈìÚó ÿâÚúĀâ¬ĀÛÛ 
ÉñâöË¬îÈëČóìäòÛÿßõćâÿÖõâĀâ¬ĀÛÛĂìâ¬ ìäøî
ÿæøîÂĀâ¬ĀÛÛÿÂ¬ó âóĀÂăÃÜäòÛÜäùÈ 

ÂÕÜù¬âÚöĈ ÿßøćîÛòÚØ÷ÂÂóä
ĀÂăÃ ìäøîÿßõćâÿÖõâ 

ÅæõÂÿâÚú éúÚã°
ÿãöćãâÛóÚ 

äóãÂóäĀëÕÈ Ëøćî · ë×óÚñÖ¬óÈą ÃîÈ
ÅÚăÃ ØöćăÕäòÛÂóäÛòÚØ÷Â ë¬ÈÿãöćãâÛóÚ 

ÅæõÂØöćËøćîÅÚăÃ ÿßøćîÿÃóÕú
äóãæñÿîöãÕ ÕČóÿÚõÚÂóäÖîÛ
ÂæòÛ ĀæñÜäòÛÜäùÈë×óÚñ 




